The researcher conducted a qualitative study to develop a deeper understanding of the demands and constraints placed on department heads in higher education. Rosemary Stewart's (1997) Theory of Demands, Constraints, and Choices was used as a lens through which to improve understanding. Participants were deans, faculty, and department heads from three AACSB-accredited Colleges of Business' from Midwestern universities in two states. Data were collected from participant interviews, observations of department heads, and website study.
